
DISCLAIMER 
Welcome to eStatements 

Federal ESIGN Disclosure and Consent 

Thank you for your interest in electronic account statements. This service will allow you to view your current and past account statements on a 
secure website. Please read this Federal ESIGN Disclosure and Consent carefully and keep a copy of this consent and authorization for your 

records. 

The following disclosures are required by the federal Electronic Signatures in Global and National Commerce Act (“ESIGN”). They are 
necessary to open your account or deliver disclosures regarding your account electronically; you can record your consent to the ESIGN 

disclosures by signing this form and returning it to First Service Bank. 
 

Electronic Delivery of Disclosures and Notices 
By signing this form, you are consenting to receive the following disclosures, notices, terms and conditions, and other documents and all 

changes to the disclosures, notices, etc. electronically. In order to use the First Service Bank Electronic Account Document Delivery 
Product and to access, receive and retain the disclosures, notices, etc. you must provide at your own expense an Internet connected 

device that is compatible with First Service Bank’s Electronic Account Document Delivery Product deployed at the time of access. Your 
device must meet the minimum requirements outlined below. You also confirm that your device will meet these specifications and 

requirements and will permit you to access and retain the disclosures and notices electronically each time you access and use the First 
Service Bank Electronic Account Document Delivery Product. 

 
Please click on the PDF files or HTML links, select Print, Select your printer and click on OK or select Save to retain a copy on your PC. If 

you are working on a public computer, you should not engage in electronic account document delivery. 
 

Paper Delivery of Disclosures and Notices 
You have the right to receive a paper copy of the disclosures, notices, terms and conditions, other documents, and any changes. To 

receive a paper copy at no charge, please request it in one of the following ways: send an e-mail message with your name and mailing 
address to ebanking@firstservicebank.com, call us at 800.669.2517 and speak to the Customer Service Representative or write to First 
Service Bank , PO Box 190 Greenbrier, AR 72058, with your name and mailing address. Be sure to state that you are requesting a copy 

of the disclosures, notices, etc. 
 

System Requirements to Access Information 
To receive, review and to view, download, and print eStatements and an electronic copy of the disclosures, notices, terms and 

conditions, other documents, and changes you must have the following equipment and software: 
 

A personal computer or other device which is capable of accessing the Internet. Your access to this page verifies that your 
system/device meets these requirements. An Internet web browser which is capable of supporting 128-bit SSL encrypted 

communications, which requires a minimum web browser version of the following: 
 

• Microsoft Edge (download from https://www.microsoft.com/en-us/edge), 
• Google Chrome (download from https://www.google.com/chrome/dr/download/), 

• Mozilla Firefox (download from https://www.mozilla.org/en-US/firefox/new/), 
• Apple Safari (download from https://support.apple.com/downloads/safari) 

and your system or device must have 128-bit SSL encryption software. Your access to this page verifies that your browser and encryption 
software/device meet these requirements. 

 
You must have software which permits you to receive and access Portable Document Format or “PDF” files, such as Adobe Acrobat 

Reader® DC and above (available for downloading at https://get.adobe.com/reader/). 
Your access to this page verifies that your system/device has the necessary software to permit you to receive and access PDF files. 

 
System Requirements to Retain Information 

To retain a copy of the disclosures, notices, terms and conditions, other documents, your device must have the ability to download and 
store PDF files. 

 
Withdrawal of Electronic Acceptance of Disclosures and Notices 

You can also contact us in any of the ways described in the preceding paragraph to withdraw your consent to receive any future 
disclosures, notices, terms and conditions, and other documents electronically 

 
Consent 

By pressing the “Accept” button below, you consent to the electronic delivery of the eStatements, disclosures, notices, terms and 
conditions, other documents, and any future changes. I agree to provide a valid email address so that I may receive email 

notifications when my eStatements are available online.You also agree that First Service Bank does not need to provide you 
with an additional paper (non-electronic) copy of the disclosures, notices, terms and conditions, and other documents, and any 

future changes, unless specifically requested. 
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